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Unique IPE
experience benefits
students and PD
patients

Six Drake University CPHS students
participated in a new introductory
practice experience (IPE) this
summer providing education for
caregivers and patients at 10
Parkinson's disease support groups.

The goal of the IPE is to educate
patients and caregivers on available
medication and treatment for
Parkinson's disease.

Students are required to complete
300 hours of introductory practice
experiences by the end of their
third year in the Professional
Pharmacy Program, 80 hours of
which are focused on patient care
electives.

The preparation and presentations
involved in the Parkinson's
education experience help students
meet about 40 hours of this
requirement.

Kristin Meyer, assistant professor of
pharmacy practice, developed the
program to help students complete
this requirement and improve
public speaking skills. The program
also helps increase students'

awareness regarding diversity and
the importance of cultural
competence, which helps begin to
build the foundation for students to
become global citizens, a goal of
Drake's mission statement.

Front row: Jessica Taylor and Thomas
Michels. Middle row: Jocelyn Pearce and
Abby Dennis. Back row: Joseph Gregory and
Katherine Shihadeh.

Katie Shihadeh, a third-year
pharmacy student from Muscatine,
lowa, participated in the rotation.
She presented to four support
groups in eastern lowa. There are at
least 40 support groups across the
state of lowa.

"After the first presentation, | was
much more confident and my
public-speaking skills improved with
each group," Shihadeh said. "We
presented in hospitals and nursing
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homes, and met patients with a
range of symptomes, giving us a
sense of how Parkinson's disease
impacts people and the
environments where they receive
treatment."

Meyer received a grant from Teva
Pharmaceuticals for travel expenses
and presentation materials. She
also certified the program with the
Institutional Review Board to
conduct research on the
effectiveness of the presentations.
The goal is to improve knowledge
and confidence in Parkinson's
patients and caregivers on available
treatment.

We acknowledge and thank the Drake
University Office of Marketing and
Communications for their willingness to
Share this article.

Drake welcomes
Cheryl Clarke to the

experiential team
By Kelsey Vinzant
Pharm.D. Candidate 2012

Cheryl Clarke
joined the
College of
Pharmacy and
Health Sciences
(CPHS) in May
2009 as an
Assistant

of Pharmacy Practice and
Coordinator of Introductory
Pharmacy Practice Experiences.
Clarke is a Drake CPHS graduate
and joins the Drake University
faculty after previous positions at
The Wellmark Foundation and the
lowa Pharmacy Association.

Clarke’s work experiences focused
on site development and
identifying opportunities to
Continued on page 4
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CEl offers
ONLINE
Immunization
certification

The lowa Pharmacy Association has
long been known for their provision
of comprehensive immunization
training. Now this opportunity is
available almost entirely online,
significantly reducing time away from
the pharmacy to obtain the necessary

training.
mmunization
Adm&lnistration
Training for Pharmacists

\

The new program consists of 18
hours self study, including key
readings, voice-over-powerpoint
lectures and instructional video.
These self-study activities culminate
in a 2 hour live workshop where
students practice and demonstrate
their immunization technique.
Pharmacists are finding this format to
be convenient, cost effective and
time efficient.

Many pharmacists have added
immunizations to the services they
provide and are utilizing IPE students
to provide those immunizations.

To learn more about this opportunity,
visit the CEl website at
www.theCElnstitute.org and click the

tab titled “Immunizations.” Consider
making immunization an important
part of your pharmacy practice.

Students assist their
elderly neighbors

Rachel Herrild
Pharm.D. Candidate, 2013

Calvin Community is a local
continuing care retirement
community that provides Geriatric
Service Learning Experiences for
Drake University student
pharmacists. The staff at Calvin need
assistance every fall to help their
residents enjoy the Beaverdale Fall
Festival Parade that passes by their
facility on Beaver Avenue in Des
Moines.

After completing Geriatric Service
Learning hours for my IPE
requirements at Calvin, | was eager to
help the residents enjoy a fun
neighborhood event while expanding
my learning in this environment.
Several other Drake students from
the Class of 2013 volunteered for this
opportunity as well: Mattie

Robertson, Andy Wehrlan, Jenna
Denman, Dan Ricci, Nick Dahlke, Nick
Skibba and Jessica Poehls.

Rachel Herrild poses with residents from
Calvin Community and Ross Hogan enjoys
the parade in the background.

Many hands were needed to assist
residents to and from the parade,
many by wheelchair. During the
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parade, we were able to visit with

CEI partners with
E*Value to deliver
preceptor education

residents as well as help them
retrieve candy from the parade floats.
The smiles on the residents’ faces
when they received the candy were
enough to make anyone’s day.

The Collaborative Education Institute
(CEl) has partnered with Advanced
Informatics, LLC and E*Value to

The residents were grateful for our
assistance and our company and the

staff at Calvin Community expressed provide preceptor development and

their thanks many time throughout educational activities. E*Value is a

the morning. software system used to administer

experiential programs, assisting in

Taking a few hours out of your day to scheduling and administering

help someone is always a worthwhile introductory and advanced practice

experience and helps students to rotations, completing evaluations of

remember that as healthcare students, receiving reports from

providers, our goal is to care for the student evaluations of experiential

whole patient. | would gladly sites, mapping curriculums,

volunteer for this experience again - completing course evaluations, and

the happiness on the residents’ faces incorporating portfolios into the

brought joy to my day! professional development of student

pharmacists and pharmacist
Moreabout Dr akeﬁsprecgbgorg.i atric
Service Learning Course
As part of the experiential curriculum CEl's preceptor development
at Drake University, student activities are currently available on
the CEl website at

www.TheCElnstitute.org and will

pharmacists in their first professional
year are required to complete a 20

hour experience at an area continue to be available to

retirement faClllty Students are pharmacists who access it through

paired with a resident and spend time  their representative school or college,
as a companion for that individual.
While students do not provide

medication counseling, they often

or as an individual. The E*Value
partnership provides opportunities

for preceptors of colleges and schools

learn about the individual's medical of pharmacy who contract with

or medication history during the E*Value for this service to access

course of conversation. Most these activities through their E*Value

importantly, students have the portfolio.

opportunity to develop

understanding and empathy for the Drake CPHS has begun using the

elderly patient population. E*Value system for its Health

Developing a patient/provider Sciences program and will transition

relationship is the first step in the pharmacy program in May 2010.

providing patient care.

NEW Preceptor
Programs Available
Through CEl

NEW!

Ethics for Preceptors: Assisting
Pharmacy Students in Recognizing
and Resolving Ethical Issues
Preceptors will gain an
understanding of the theoretical
basis of ethical decisions, tools to
apply to ethical problems in
practice and teach strategies to
engage students in critical
reflection.

A Prescription for Preceptors:
Healing the Generational Divide
Understand the value Gen Y
students bring to the pharmacy and
develop strategies for effectively
creating a learning environment for
multiple generations.

Assisting Students in Migraine
Management

This informative program provides a
review of evidence-based migraine
management and assists
pharmacists in teaching students to
triage patients suffering from
headaches.

ALWAYS AVAILABLE:
Preceptor Development C Core
Programs for Drake Preceptors
Topics covered include Providing
Constructive Feedback, The Role of
the Preceptor, Developing Your
Experience and PEMS Tutorial.

Developing and Implementing an
Introductory Pharmacy Practice
Experience

Understand the important role
introductory experiences play in the
pharmacy curriculum and learn how
you can develop a quality
experience at your site.

For these and other valuable

preceptor programes, visit the CEI
website at www.theCEInstitute.orq
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Clarke Joins the Experiential Team, continued from pg. 2

improve and enhance patient care services and also provided her with the opportunity to serve as a preceptor and
mentor for students. Her passion for this work, along with her experience in working with students, is what led her
back to Drake. The position she now holds provides an excellent opportunity for her to utilize her unique skill sets
while working with students.

Clarke’s responsibilities within the experiential education program include site development, monitoring student
achievement, and ensuring learning objectives are met as students complete their introductory practice
experiences. Clarke hopes to develop new sites to fit unique student interests such as the diabetes concentration
or dual degree programs. She is committed to providing students with an avenue to explore career opportunities
throughout their education.

In addition to IPE assignments and expansion, Clarke is developing a wellness initiative on the Drake campus. The
program will provide Drake students with opportunities and assistance in all aspects of health, wellness, and safety.
It will also create an additional environment in which pharmacy students can meet their IPE requirements. In
developing this initiative, Clarke has examined current campus services to determine areas of additional need. Her
vision for the program is to reach out to students, eliminate current risk factors, and get students started on healthy
behaviors and habits that will continue to grow. The initiative offers challenges, but promises rewarding outcomes.

Please welcome Professor Clarke!

A Little Dose of Drake

Catch up on the latest
happenings in the Experiential
Education Office.

Call for Availability Calendars
Students from the Class of 2011
will soon be making selections for
their final rotation experiences.
Availability calendars have been
sent via email to all active sites
and were due by October 15. If
you did not receive your copy or
need access to one, visit our
website or CLICK HERE. We are
still accepting forms and would
welcome any opportunities you
can provide for our students!

Update Your Site Info and
Personal Bio, Contact Info
Now is a great time to visit PEMS
and update your site information,

as students are researching sites
as part of selecting their rotation
preferences. Help them be as
prepared as possible by insuring
the information there is current.
We appreciate your help!

Immunization Update 2009
and HINIc What Pharmacists
Need to Know

Get the latest information on
immunization requirements
related to both seasonal
influenza and Novel HIN1. CEl
has created two 1 hour programs
to help provide pharmacists with
the information and knowledge
they need to deal with the flu
season. Click here for more
information or visit the CEI
website at
www.theceinstitute.org.

Willing to Precept a P1, P2 or
P3? Weneed your help!

We are now implementing our 3"
year under new curriculum
guidelines that require 300
experiential hours during the first
three years of the professional
program. We are working to
expand our network of resources.

Preceptors are needed to provide
experiences that focus in any of
the following activities:
dispensing in hospital and
community practice
environments, patient care
services, continuity of care and
drug therapy problem solving. To
access the information and basic
requirements for each of these
experiences, visit the Experiential
Office web site or click here.
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The pen is as
mighty as the

spatula
Students take advantage of
scholarship opportunities

to enhance their learning
Carter Birkel,

Pharm.D. Candidate, 2010

Ellen Stolz,

Pharm.D. Candidate, 2011

As Drake University’s 2009-2010
Rotation year begins in full swing,
the P4s are acquiring new
knowledge and skills that will
prepare them to be leaders in the
profession.

As part of their education at Drake,
students understand the
importance of sharing knowledge
related to research or experience
with others in the profession.

Many students are asked to write
research papers or reflections as
part of their rotation experiences.
Some of these writings are more
clinical in nature while others
consist of reflection on a specific
experience, such as a rotation in
South Africa or policy advocacy at
the national and local level. Some
Drake Students have actually had
the unique opportunity to share
their knowledge and experiences
with others through publication.

It is not only the general public or
subscribers who will benefit from
these opportunities but also the
students. “l am thankful to have
had this learning opportunity while
under the direction of experienced

pharmacy professionals. | am
hopeful that my new experience
with publications will help provide
future writing opportunities,” said
Sara Newton (PH’09) of her
publishing opportunity while on
rotation with the lowa Pharmacy
Association (IPA).

Davina Koons (PH’10) will have an
article on the over-reporting and
over-diagnosing of drug allergy
published in the upcoming Journal
of the lowa Pharmacy Association.

"Completing the research, writing
the article and going through the
publication process has helped me
to improve my writing skills and
understand the research/writing
process,” says Koons. Davina’s
article will actually be accredited
for continuing pharmacy
education. “Writing post test
guestions for my article was more
challenging than I had
anticipated.” It gave me a new
appreciation for those who write
test and review questions.”

Lisa Craver (PH’09) participated in
research while on a rotation at
Mayo Clinic. Lisa’s upcoming
article, “Impact of a Pharmacist in
the Outpatient Allogeneic Stem
Cell Transplant Clinic,” will appear
in a future issue of Biology of
Blood and Marrow

Transplantation.

Emily Nufer (PH’09) used her
writing voice to share an
opportunity to travel to
Washington D.C. “As the recipient
of the 2008 Karbeling Leadership
Award, | had the opportunity to

travel with Kate Gainer of the lowa
Pharmacy Association and Ann
Higley from the University of lowa
to meet with lowa’s Senators and
Congressmen in D.C, and also with
the Executive Director of the
Pharmacy Technician Certification
Board, and representatives from
AMCP, APhA, ASHP, and NCPA.

The article stresses the importance
of “our individual responsibility to
advocate on behalf of the
profession so that we can have a
more positive impact on patient
care.” “Yes! That Falling Tree Does
Make a Sound” can be found in the
April/May/June issue of the
Journal of the lowa Pharmacy
Association.

Drake University student
pharmacists utilize experiential
rotations to incorporate clinical
skills with patient encounters. The
opportunity for rotation students
to write articles and share their
knowledge with a large audience
goes above and beyond most
experiential competencies. These
opportunities serve to better
prepare students for leadership
roles in the future.

O



Mid-point
evaluations:

Dondt pass
important teaching
opportunity

Ellen Stolz,

Pharm.D. Candidate, 2011

During each rotation experience,
students rely on their preceptors
to provide feedback on their
performance in order to learn and
understand their personal
strengths and weaknesses.
Although preceptors are already
required to complete an
evaluation at the end of the
rotation, it is more beneficial to
both the student and preceptor to
complete an additional evaluation
half way through the rotation. A
mid-point evaluation acts to
reinforce what has been done
correctly and identify specific areas
that need development. The
Preceptor’s Handbook for
Pharmacists 2™ Edition (a
publication from the American
Society of Health-System
Pharmacists (ASHP)) (Cuellar &
Ginsburg, 2009) asserts that a mid-
point evaluation helps to resolve
any miscommunication of
expectations or conflicts between
the preceptor and student before
it is too late. In addition, students
are less likely to be surprised with
the results from their final
evaluation if they receive feedback
throughout their rotation.

Open communication is vital for
any successful preceptor-student
relationship because it establishes
an understanding of expectations

6

and goals and helps to overcome
any issues that may arise during
the rotation. This open

0 ncomrfunﬁatiion§etween the

preceptor and student can be
enforced through mid-point
evaluations. For the student, a
mid-point evaluation “encourages
timely feedback to help them
understand their learning needs”
(Cuellar & Ginsburg, 2009).
Students expect feedback to be
verbal, frequent and continual.
During the course of the rotation,
frequent feedback to the student
motivates them to keep doing
what they do best and promotes
confidence through positive
reinforcement. Not only is it
essential to provide positive
reinforcement for work well done,
but a mid-point evaluation can also
be used to assess objective
achievements and to identify areas
for improvement. This way, the
student has time to improve the
skills or areas in which they need
development before the end of the
rotation and will carry those skills
into subsequent experiences.

Download a mid-point evaluation
form HERE or complete an

electronic evaluation in PEMS for
IPE students.

For the preceptor, a mid-point
evaluation is an opportunity to
assess the strengths and
weaknesses of a student’s skills
and help to develop those skills or
areas of focus that need
improvement early on. This will
help to ensure that the objectives
and goals of the rotation set by
both the preceptor and student

are met, which can lead to a more
productive student.

If a student is struggling in more
significant ways, early intervention
increases the possibility that the
issue can be resolved before the
end of the rotation experience.
The preceptor should invoke the
help of the school if the issue or
problem is too great in scope to be
handled internally or if the
preceptor needs more guidance in
dealing with the issue. If needed,
both the preceptor and the school
can work to formulate a plan to
improve the student’s outcome
before the end of the rotation.

Questions, Comments, or Need
More Information? Contact Us!

Denise Soltis

Assistant Dean for Clinical Affairs
515-271-3191
denise.soltis@drake.edu

Trudi Holst

Academic Support Specialist
Quiality Assurance
515-271-3191
trudi.holst@drake.edu

Kathy Schott

Academic Support Specialist
Preceptor Development
515-271-4016
kathy.schott@drake.edu

Nora Stelter

Assistant Professor, Pharmacy
Practice

Early Experience Coordinator
515-271-2751
nora.stelter@drake.edu

CherylClarke

Assistant Professor, Pharmacy
Practice

Early Experience Coordinator
515-271-3899
cheryl.clarke@drake.edu
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Summer
Internships help
pharmacy students
gain key skills

Seven pharmacy students received
first-hand experience this summer
at various retail and chain
pharmacies -- from the Midwest to
the East Coast -- as part of two
new internship programs at Drake.

Three students completed their
experience at independent
pharmacies as part of a program
supported by McKesson Corp. and
Pharmacists Mutual Insurance
Company:

Robin Frohardt, P2, NuCara in
Nevada, lowa

Kathryn McDonald, P2, Medicap
GRX in West Des Moines, lowa
Travis Gau, P1, Medicap in
Urbandale, lowa

"Everyone here takes pride in
teaching student pharmacists,
rotation students, residents and
interns," Gau said. "The philosophy
here is to provide the best
opportunities and environment
possible for their patients and their
staff."

Four other students completed
internships with chain pharmacies
as part of a program funded by a
grant from the National
Association of Chain Drug Stores
(NACDS):

Tim Humlicek, P2, Kerr Drug in
North Carolina

Jennifer Hidding, P2, Snyders in
Minneapolis

Victoria Erxleben, P2, SuperValu in
Chicago

Dorothy Chrzaszcz, P2, Walgreens
in Des Moines

Students have a pharmacist
mentor at each location and are
responsible for a wide array of
duties including health screenings,
handling prescriptions, counseling
clients, developing programs,
engaging in research, working with
legislators and lobbyists and
contributing to newsletters.

"My internship is giving me great
experiences in the pharmacy with
interacting with patients and
helping them determine their self-
care and counseling them on
prescriptions," Erxleben said. "l am
learning a lot about being the
patient-focused pharmacist | hope
to be."

McDonald and Hidding said the
opportunity to interact with clients
coupled with learning how the
pharmacy business works is
invaluable.

"The entrepreneurial nature of this
internship is teaching me valuable
business skills while still
incorporating the patient care
services that | am passionate
about," McDonald stated.

"I've learned to consider how
pharmacy is a business and even if
| do not work in the corporate

setting, | still need to understand
how to run the business in order to
be a well-rounded, valuable
pharmacist to my future
employer," Hidding added.

For some students, like Chrzaszcz,
the internship is a great tool for
developing leadership skills.

"Through watching other
professionals, | understand which
characteristics and skills | would
like to develop as an effective
leader," she said.

The student interns were encouraged to

attend professional and community
activities and events with their mentors.
Five of the seven students attended the
annual lowa Pharmacy Association
meeting held June 19-21 in Cedar Rapids,
lowa. Pictured are: (front row) Tori
Erxleben, Robin Frohardt, Ben Urick,
Emily Lentz, (back row) Andrew Roberts,
Jennifer Lose, and IPA Executive Director
Tom Temple.

For more information about the
internship programs, contact
Renae Chesnut at
renae.chesnut@drake.edu or 515-
271-3018 or view the Call for
Entrepreneurial Partners by

clicking here.
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